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TechnologǇ 
CŽƌŽnaǀiƌƵƐ ;COVID ϭϵͿ FAQ 

I’m a student͘ Who do I contact if I am haǀing technical issues͍ 

SƚƵdenƚƐ can nŽƟfǇ ƵƐ abŽƵƚ ƚechnical iƐƐƵeƐ bǇ cŽnƚacƟng ƚhe ChaƩahŽŽchee Tech Office Žf TechnŽlŽgǇ 
SƚƵdenƚ HelƉdeƐk aƚ͗  

ǁǁǁ͘ChaƩahŽŽcheeTech͘edƵͬHelƉDeƐk 

PƌeliminaƌǇ ƐƚeƉƐ aƌe liƐƚed ƚŽ helƉ ƐƚƵdenƚƐ ǁiƚh ƌeƐŽlǀing ƚheiƌ ƚechnical iƐƐƵeƐ͕ inclƵding MFA͘ If ƐƚƵdenƚƐ 
need addiƟŽnal ƚechnical aƐƐiƐƚance͕ ƚheǇ can ƐƵbmiƚ a SƚƵdenƚ HelƉdeƐk ReƋƵeƐƚ FŽƌm aƚ͗   

SƚƵdenƚ HelƉdeƐk ReƋƵeƐƚ FŽƌm 

I’m a staffͬfacultǇ member͘ Who do I contact if I am haǀing technical issues͍ 

UƐe Žne Žf ƚhe ǁaǇƐ liƐƚed belŽǁ ƚŽ ƐƵbmiƚ a helƉdeƐk Ɵckeƚ ƚŽ HelƉDeƐk͘ChaƩahŽŽcheeTech͘edƵͬUƐeƌ 

x Click Žn ƚhe “Support Site” link fŽƵnd Ƶndeƌ “FrequentlǇ Used Links” Žn ƚhe AERIE hŽme Ɖage͘

x In caƐe ǇŽƵ can’ƚ lŽgin ƚŽ ƚhe ƐƵƉƉŽƌƚ Ɛiƚe fŽƌ accŽƵnƚͬƉaƐƐǁŽƌd iƐƐƵeƐ͕ Ɛend an email
ƚŽ HelƉDeƐkΛChaƩahŽŽcheeTech͘edƵ͘ PleaƐe inclƵde ǇŽƵƌ EmƉlŽǇee ID in ƚhe email bŽdǇ ƐŽ ƚhaƚ ǁe
can ǀeƌifǇ ǇŽƵƌ idenƟƚǇ͘

x Sƚaff ͬFacƵlƚǇ can ƌefeƌ ƚŽ ƚhe EmeƌgencǇ ReƐƉŽnƐe InfŽƌmaƟŽn Ɖage Žn Aeƌie fŽƌ addiƟŽnal helƉ aƚ͗
SƚƵdenƚƐChaƩahŽŽcheeTech͘ShaƌePŽinƚ͘cŽmͬSiƚeƐͬEmeƌgencǇReƐƉŽnƐeInfŽƌmaƟŽn

Maƌch Ϯϱ͕ ϮϬϮϬ 

https://www.chattahoocheetech.edu/helpdesk/
https://ctcforms.chattahoocheetech.edu/studenthelpdesk/studenthelpform.html
http://helpdesk.chattahoocheetech.edu/User/Dashboard
https://studentschattahoocheetech.sharepoint.com/sites/EmergencyResponseInformation

