
ATI TEAS Remote Dry Run or ATI TEAS Remote Test 

Troubleshooting for Apple Mac 

For Apple Mac Desktop Share Screen Issues:  

On a Mac, check the Mac Screen Recording permissions by following the sequence below: 

 Choose Apple menu > System Preferences,

 Click Security & Privacy,

 Then click Privacy,

 Select Screen Recording,

 Select the checkbox next to Chrome to allow it to record your screen.


